
How to bid online using the-saleroom.com – a brief guide 

https://www.the-saleroom.com/en-gb 

Introduction 

The-Saleroom.com is a third-party online bidding platform which hosts numerous sales for auctioneers within the UK. These sales can take the form of live sales where 
bidding is in real time with audio/video of the sale as it happens, and timed sales which are online only, with bidding over several days, and lots closing at a specific date and 
time. 
 

Create an account 
 
To bid online, buyers need to create and account with the-saleroom.com. This process is separate from any previous registration you may have had directly with Southams 
or W & H Peacock. You will be required to enter your name and contact details, create a password, and register a credit or debit card for verification purposes. 
 
Please make a note of the email address and password you use as you will need these each time you intend to bid. 
 
You can create an account on the-saleroom.com here  
 

Sign in to your account 
 
Once you have created an account, from the home page you will need to sign in. Click the link at the top right of the page:  
 

 
 
Enter your email address and password when prompted (make sure this is the same email address that you used when creating your account!). 
 
To confirm you are signed in, you will see the following icons in the top right of your screen 
 

 
 
 

https://www.the-saleroom.com/en-gb
https://login.the-saleroom.com/Account/Create?returnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Dportals%26redirect_uri%3Dhttps%253A%252F%252Fwww.the-saleroom.com%252Fsignin-oidc%26response_mode%3Dform_post%26response_type%3Did_token%26scope%3Dopenid%2520profile%26state%3DOpenIdConnect.AuthenticationProperties%253DfW5jiOx8hTlwaoRH2pQBcKXOmlBUF3lHEElHuqs3naMYqHD0jn00xoULhN5UPIQacz6TRx3LSjdAo9V647hwVB6gI89avH7_mDrCEWFea3ekMZHvlkP9v_1IXg-glpDuu1rBPHkmOSag8GFzTZBEIN3-kmZA-PxmqZs8qjrmN1QOGO2p4Poo1oKVZzF63Fe3Tf_lci72J4SUh6-t5m8mWsO4J-A%26nonce%3D638385775559887121.NjU3NDlmYzUtMGM3Yy00NjJmLTliNTMtYzFhYzU5M2M1YmM1NjE0MTYzMGMtN2IwYy00ZmRlLWFmMTMtZWZmMmIxZjBmOWE4%26signUpOrIn%3Dsignup%26tenantId%3Dwww.the-saleroom.com%26tenantLang%3Den-GB%26redirectUri%3D%252Fen-gb%26globalId%3D244413927805505171


 

Registration 
 
Once you have created an account, you will need to register for each auction.   
At the top of the catalogue page, you will see this button. Click it to register for the auction. 

 
 
Your credit/debit card details are checked for each auction registration. Your card issuer may request additional verification at this stage to confirm that your card is being 
used by you – follow the on-screen prompts to confirm. Once confirmed, you will be automatically approved to bid in that auction.  
 
Please note, payment is not automatically taken from this card at the end of the auction. Please see the auction terms for methods of payment. 
 

Live sales - Pre-sale Bidding or Live Bidding? 
 
Before each Lot is offered, you can if you wish, leave a maximum bid in the box below as shown. You can do this before the sale starts and even after it has started, provided 
the lot has not yet been sold. This is known as a commission bid, and the auction software will bid on your behalf against other bidders, up to the maximum bid you have 
left. 
 
Example: 

 



Live bidding allows you to bid in real time as each lot is offered. You will hear a live audio feed from the saleroom of the auctioneer offering each lot and see the price 
increase as the bidding progresses. You can click the BID NOW button to bid live in the sale. The button will turn green once your bid is confirmed and you are in the lead, 
and will turn red if you have been outbid, clicking the button again will increase your bid to the amount shown.  
 
Example: 

 
 
 
 
If an auction is live, you will see the following icons either at the top of a catalogue list or within at the top of the lot page: 
 

 
 

 
 
Click either of these links to join the sale and bid live. This will open a new window and you will be prompted to re-enter your password [this is to prevent unauthorised 
bidding on your account]. Enter your password and press confirm and you are ready to bid live.  

 



 
Timed Sales 
 
For a timed sale, the log-in and registration procedure are the same. Once you are logged in and approved for the auction, you can place a bid on any lot in the sale.  
You may either choose to place the next bid, or your maximum bid.  
 
Example 1: 
Bidder A – Max. bid £120 
Current price £100 
Bidder B bids £110 
New price £120 [Bidder A still in the lead] 
 
Example 2: 
Bidder A – Max. Bid £120 
Current price £100 
Bidder B bids £150 
New price £130 [Bidder A is outbid, Bidder B is now in the lead at £130]  
If no further bids are placed, Bidder B will win the lot at £130 
 

The 10 minute rule [End-time extension] 
 
If a bid is placed in the final few minutes of a timed auction, the end-time will be extended to protect against ‘sniping’ – the practice of bidders placing bids in the last few 
seconds preventing other bidders responding. A bid placed in the final 10 minutes extends the lot's end-time by 10 minutes. 
 
 
 

 
 
For further information or assistance with bidding online, please contact customersupport@the-saleroom.com  
 
 
 
  

mailto:customersupport@the-saleroom.com

